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No Surprise Act Provisions Take Effect Beginning January 1, 2022 

Starting January 1, 2022, consumers 
will have new billing protections 
when getting emergency care, non-
emergency care from out-of-network 
providers at in-network facilities, and 
air ambulance services from out-of-
network providers. Through new 
rules aimed to protect consumers, 
excessive out-of-pocket costs will be 
restricted, and emergency services 
must continue to be covered without 
any prior authorization, and regard-
less of whether or not a provider or 
facility is in-network. 
 
Currently, if consumers have health 
coverage and get care from an out-of-
network provider, their health plan 
usually will not cover the entire out-
of-network cost. This could leave 
them with higher costs than if they 
had been seen by an in-network pro-
vider.  Even if a consumer goes to an 
in-network hospital, they might get 
care from out-of-network providers at 
that facility.  This is especially com-
mon in an emergency situation, 
where consumers might not be able to 
choose the provider.  
 
In many cases, the out-of-network 
provider can bill consumers for the 
difference between the charges the 
provider bills, and the amount paid by 
the consumer’s health plan. This is 
known as balance billing. An unex-
pected balance bill is called a surprise 
bill. 
 
Effective January 1, 2022, facilities 
and providers will need to adhere to 
several new policies required by the 
No Surprises Act.  
 

Specifically, facilities and providers 
will not be permitted to balance bill 
patients in certain out-of-network sce-
narios unless certain conditions are 
met, they must provide uninsured and 
self-pay patients with good faith esti-
mates for most scheduled services (or 
upon request), and they must provide 
patients with disclosures of their new 
rights. 
 
Provisions in the No Surprises Act 
include: 
 

• Protects patients from receiving 
surprise medical bills resulting 
from gaps in coverage for emer-
gency services and certain ser-
vices provided by out-of-network 
clinicians at in-network facilities, 
including by air ambulances. 

 

• Holds patients liable only for 
their in-network cost-sharing 
amount, while giving providers 
and insurers an opportunity to 
negotiate reimbursement. 

 

• Allows providers and insurers to 
access an independent dispute 
resolution process in the event 
disputes arise around reimburse-
ment. The legislation does not set 
a benchmark reimbursement 
amount. 

 

• Requires both providers and 
health plans to assist patients in 
accessing health care cost infor-
mation. 

 
 
 

Holland and Hart has provided the 
Wyoming Hospital Association with a  
checklist for providers on the No Sur-
prise Billing Rules.  This is a product 
of our partnership with Holland and 
Hart.   
 
A copy of the checklist can be found 
at https://www.hhhealthlawblog.com/ 
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federally funded grant with a focus on 
expanding the number of registered 
apprenticeships in Wyoming. This 
grant provides a one-time reimburse-
ment to employers to offset the 
cost of wages, for each apprentice who 
started after July 1, 2019 and is regis-
tered with the Wyoming Office of 
Apprenticeship. 
 
Workforce Development Training 
Fund (WDTF) Apprenticeship Grants 
purpose is to develop an industry-
specific workforce for business(es) or 
industries where there is a shortage of 
skilled workers. Apprenticeship Grants 
are available to Wyoming-based spon-
sor(s) with U.S. DOL Office of Ap-
prenticeship Registered Apprenticeship 
Programs and Related Instruction Pro-
viders associated with a Wyoming-
based sponsor.  
 
Internship Grants provide Wyoming 
businesses the opportunity to offer 
short-term, structured learning experi-
ences to individuals through intern-
ships that enhance an individual's work 

Apprenticeship programs are occu-
pational training programs that com-
bine on-the-job work experience 
with technical or classroom study. 
Apprenticeship programs can have 
three different timelines depending 
on industry and occupation such as 
time, competency, and hybrid based. 
Such programs are designed to de-
velop useful job skills while earning 
wages and be a great pathway for 
individuals to earn an industry 
recognized credential. 
 
The DOL Office of Apprenticeship, 
Apprenticeship State Expansion 
(ASE), and the Workforce Develop-
ment Training Fund (WDTF) work 
hand in hand to assist Wyoming 
businesses in learning more about 
Registered Apprenticeship Pro-
grams, how to get registered, and 
how to apply for funding. 
 
Apprenticeship State Expansion 
Grant (ASE) through the Wyoming 
Department of Workforce received a 

skills, knowledge and abilities. An 
internship should provide a practical 
learning experience or project, given 
by a designated supervisor and an op-
portunity to observe, contribute, and 
rotate through the different parts of the 
department/organization.  Internships 
can offer career connections, mentor-
ship, and networking opportunities 
while providing training, either 
"formal" or on-the-job along with con-
structive, on-going feedback for per-
sonal and professional development. 
Government entities, except Wyoming 
County Hospitals, are not eligible to 
participate. 
 
For more information on these or any 
training available through the Wyo-
ming Workforce Development pro-
gram, please contact  307.777.8717 or  
trainwyo.org 

Apprenticeship State Expansion &  

Workforce Development Training Fund 
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  South Lincoln Hospital District Partnering With  
Patients to Improve Care 

 
A Patient and Family Advisory Council (PFAC) has been implemented at the South Lincoln 
Hospital District.   
 
A Patient and Family Advisory Council is a way to involve patients and families in decision 
making processes within their healthcare setting.  The PFAC has an active role in improv-
ing a patient experience by helping to identify opportunities, giving feedback and perspec-
tives on services and activities related to their care. 

 
The South Lincoln Hospital District implemented their PFAC in 
June of 2021.  The meetings are facilitated by the hospital’s Pa-
tient Experience Coordinator. 
 
The hospital is seeking individuals that would be interested in 
serving the community be being part of the Patient and Family 
Advisory Council. 


