
Natalie Tucker, MS, RN, is this year’s 
recipient of the Norman S. Holt Award 

for Nursing Excellence.  

Natalie is the Director of Safety, Health 
and Professional Development, and is 

currently serving at the Interim Chief 
Nursing Officer at Campbell County 
Health in Gillette. 

Natalie began her nursing career in 
1996 at a rural hospital in Sturgis, 
South Dakota. Natalie has been em-

ployed by CCH since 2000. She 
worked in the Emergency Department 

before becoming a nursing instructor at 
Gillette College.  

She returned to CCH full-time as a 
Supervisor, and became the Director of 

Health, Safety and Development in 
2018. 

“Natalie is very deserving of this pres-

tigious award,” said Colleen Heeter, 
CEO. “Her career is a testament to her 
ongoing promotion of professional 

development throughout the organiza-
tion. She has taken on new and de-

manding roles during the pandemic 
that demonstrate her skills in problem 

solving and decision-making, and she 
never forgets that people are at the 

heart of Campbell County Health.” 
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Natalie Tucker 

     In 1983, the Wyoming Hospital As-
sociation Board of Directors, in honor 
and memory of Norm Holt, established 
the Norman S. Holt Award for Nursing 
Excellence due to his tremendous un-
derstanding and active involvement 
with the nursing profession.   
 
The award is presented annually at the 
Wyoming Hospital Association Con-
vention to honor one outstanding nurse 
in Wyoming. 
 
Nominees are judges on the following 
award criteria: 

• Concern for the profession and its 
improvement 

• Improved skills and knowledge 

• Respect by peers 

• Compassion for patients and fami-
ly members 

• Creativity and innovation in nurs-
ing care 

• Dedication to providing the highest 
quality of care possible 

• A positive work approach to supe-
riors, peers, subordinates 

 
The 2021 Nominees were: 
Katelynn Thompson, RN, CWCN, 
Banner Wyoming Medical Center,  
Casper 
 
David Jungck, BSN, RN,  
Cheyenne Regional Medical  
Center, Cheyenne 
 
Calley Plumb, RN, Memorial Hospital 
of Converse County, Douglas 
 
Angela Phillips, RN, Weston County 
Health Services,  
Newcastle 
 
Les Snyder, RN, Washakie  
Medical Center, Worland 
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The 2021 ACHE Regent Awards were 
also presented at the meeting. 
 
Zachary Miller, CEO of Community 
Hospital in Torrington received the 
Early Careerest Award.   
Criteria for the award is that they must 
be a member of the American College 
of Healthcare Executives; demonstrate 
leadership ability; demonstration of 
innovative and creative management; 
Executive capability in developing his 
or her organization and promoting its 
growth and stature in the community; 
Participation in local, state, or provin-
cial hospital and health association 
activities; Participation in civic/
community activities and projects; 
Demonstration of participation in 
ACHE activities and interest in assist-
ing ACHE in achieving its objectives. 
 
 
 
 
 

The 2021 Auxiliary of the Year 
Award was presented to Sheridan 
Memorial Hospital Auxiliary. 
 
Mike McCafferty, CEO of Sheridan 
Memorial Hospital accepted the 
award for the Auxiliary.  He stated 
that the  Auxiliary was founded in 
1945 and since then has supported 
nearly every department and project 
at the hospital.   
 
Over one of their monthly Zoom 
meetings in February, the Auxiliary 
once again stepped up to help the 
hospital with a pledge of $50,000 
for the Transitional Care Expansion 
Campaign.  This generous gift 
kicked off the community fund drive 
that successfully raised $4.4 million 
in just over 10 months.  With this 
gift, the Auxiliary has given 
$724,000 to Sheridan Memorial 
Hospital over the last 20 years. 
 
 

Robin Roling, COO of Cheyenne 
Regional Medical Center received 
the Senior-Level Healthcare  
Executive Award.   
The criteria for this award is that you 
must be a Fellow of ACHE; A CEO, 
COO, or other senior-level executive 
title within the organization; Demon-
stration of leadership ability; Demon-
stration of innovative and creative 
management; Executive capability in 
developing his or her organization 
and  promoting its growth and stature 
in the community; Contributions to the 
development of others in the healthcare 
profession; demonstration of leader-
ship in local, state, or provincial hospi-
tal and health association activities; 
Participation in civic/community activ-
ities and projects; Demonstration of 
participation in ACHE activities and 
interest in assisting ACHE in achieving 
its objectives. 
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 Hospital Volunteer of the Year 

The 2021 Wyoming Hospital Association award for 
outstanding service by a hospital volunteer was 
awarded to Frank Wiederrecht of Memorial Hospital 
of Converse County in Douglas. 
 
The Memorial Hospital of Converse County’s volun-
teer group is called the MHCC Ambassador Pro-
gram.  Frank Wiederrecht is the Chief Culture Of-
ficer and Ambassador Coordinator. 
 
With Frank’s daily assistance and coordination, the 
Ambassador Program helps to highlight the skills 
and desires of volunteers. 
 


