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CMS Releases Updated Guidance for Surveys During the 

COVID-19 Public Health Emergency  

     The Coronavirus Disease 
2019 (COVID-19) Public Health 
Emergency (PHE) presents a 
unique challenge for hospitals 
serving their communities. 
Therefore, CMS is using every 
tool at its disposal to ensure 
these vital facilities are able to 
safely manage and care for their 
patients. As the PHE continues, 
some hospitals are experiencing 
an unprecedented surge of pa-
tients, stressing staffing, equip-
ment, and supplies.  
     CMS is committed to ensur-
ing the health and safety of pa-
tients receiving care in hospitals, 
while allowing them to focus 
their resources on the needs of 
the communities they serve. 
During the PHE, CMS has is-
sued waivers and flexibilities to 
expand capacity, enhance staff-
ing, and otherwise assist hospi-
tals to ensure that sufficient 
healthcare items and services are 
available to meet the needs of 
their community during the pan-
demic. 
     While the majority of hospi-
tals (82%) are recertified for 
Medicare participation through 
their CMS-approved Accrediting 
Organization, serious quality of 
care complaint investigations 
remain the purview of CMS and 
the State Survey Agencies. The 
allegations investigated can 
range from lower level house-
keeping or food service issues to 
immediate jeopardy that could 
lead to patient injury or death.       
      

     To ensure quality of care over-
sight, while providing hospitals the 
ability to focus on serving their 
patients and communities, CMS is 
issuing the following hospital sur-
vey limitations in effect for thirty 
(30) days from the date of this 
issuance (with potential for 30-day 
renewals following additional no-
tice): Hospital Complaint Surveys 
will be restricted to Immediate 
Jeopardy complaint allegations. 
     The limitations will remain in 
effect for 30 days with the poten-
tial for renewal of the guidance in 
additional 30-day increments, 
CMS said. The AHA had asked 
CMS to eliminate surveys or at 
least severely limit them while 
hospitals are dealing with signifi-
cant surges in patients who are 
severely ill with COVID-19. 
     The survey limitations estab-
lished by the guidance are separat-
ed into three categories: 
 
Hospital Complaint Surveys 
These surveys will be limited to 
immediate jeopardy complaint 
allegations with CMS prioritizing 
onsite investigations based on im-
minent danger to patients at the 
hospital, likelihood of noncompli-
ance with the Conditions of Partic-
ipation (CoPs), and whether imme-
diate action must be taken to pro-
tect the health and safety of pa-
tients. The investigation will be 
limited to CoPs necessary to en-
sure the health and safety of pa-
tients in imminent danger.  
 
 

Further, CMS only will authorize 
infection control investigations 
when the allegations warrant such 
an investigation.   
 
Hospital Recertification 
Surveys 
These surveys will be suspended, 
except for a subset of hospital 
reaccreditation surveys, which 
will be detailed in forthcoming 
guidance. In addition, accrediting 
organizations also will be directed 
to suspend reaccreditation surveys 
for 30 days and should expect to 
receive guidance in the near fu-
ture with additional information 
about the reaccreditation survey 
process.   
 
Hospital Enforcement Actions 
Any deficiencies that do not rep-
resent immediate jeopardy will 
have their termination date ex-
tended for at least 30 days to re-
main consistent with the survey 
guidance. During this time, hospi-
tals are expected to continue to 
ensure safety and quality, but will 
not be required to submit a plan 
of correction and will not receive 
a state survey agency revisit. For 
those hospitals with an uncorrect-
ed incident of immediate jeop-
ardy, they must demonstrate re-
moval of such immediate jeop-
ardy through an onsite survey. 
Hospitals can expect additional 
guidance on enforcement. 
 



     Eric Connell has been named 
the CEO of North Big Horn Hos-
pital (NBHH).  He worked with 
retiring NBHH CEO Rick 
Schroeder for two months before 
Schroeder left his office for the 
last time in late December.  
     Eric is a native of Bozeman 
who comes to North Big Horn 
County from Scobey, MT, in the 
far northeast corner of the state.  
He was the CEO of Daniels Me-
morial Healthcare Center, which, 
like North Big Horn Hospital, is 
an affiliate of the Billings Clinic.  
     Connell said he is excited to 
be starting his position. "The 
reason why I'm in this job is not 
because I have this piece of pa-
per that says I have a degree.    

     I'm here to care about people, 
to care for people, and I think one 
of the things that Rick did really 
well as an administrator was con-
nect people to that service mission 
and get people to be compassion-
ate," Connell said. "He did a lot of 
other great things, but I see that as 
the top priority for him and who he 
was. That's what I want to do, as 
well." 
     “I've seen different leaders, and 
the ones that loved their people 
were the ones that were successful. 
I learned you can actually do that 
and that's the right way to lead. I 
think Rick did that, and that's what 
I'm after more of the same, com-
passion and respect." 
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     The bottom line, Connell said, 
is that people have choices about 
where they get their healthcare, 
even in a rural area. 
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Survey:  Physicians a Key to COVID Recovery 

By Kurt Mosley 

     The year gone by has been a 
challenging one for healthcare 
professionals, including physi-
cians, many of whom have been 
on the front lines of Covid-19 
care and have seen their practices 
diminished or even closed due to 
the virus. 
     Merritt Hawkins, in conjunc-
tion with The Physicians Founda-
tion, tracked how Covid-19 af-
fected physicians in 2020 by 
means of three national surveys.    
The surveys examined how the 
coronavirus affected physicians 
financially, how it has changed 
their practice plans and patterns, 
and how it impacted their mental 
and physical well-being.   The 
surveys also examined how phy-
sicians believe Covid-19 and oth-
er challenges facing healthcare 
professionals should be ad-
dressed.  

NBHH Announces New CEO 

     Wyoming Hospital Associa-
tion members who would like the 
complete, 54-page report on the 
findings of all three surveys Mer-
ritt Hawkins conducted on behalf 
of The Physicians Foundation are 
welcome to contact Merritt Haw-
kins Divisional Vice President of 
Marketing Corey Johnson at  
Corey.Johnson@merritthawkins.com 

     Merritt Hawkins is a preferred 
vendor of WHA Resources.  If 
you would like more information 
on Merritt Hawkins or WHA 
Resources, please contact Josh 
Hannes at 307-632-9344 or 
josh@wyohospitals.com 
 

     A short, two-page synopsis of 
survey results can be found in the 
link below: 
https://www.merritthawkins.com/
uploadedFiles/MerrittHawkins_ Phy-
siciansFoundationSurvey_2020_Key
_Findings.pdf 

     Physicians, who handle ap-
proximately 1.3 billion patient 
encounters a year (including 
emergency room encounters) will 
clearly play a key role in restor-
ing the health of Americans and 
in implementing changes in 
healthcare delivery driven by 
Covid-19.  
     Merritt Hawkins will continue 
to monitor physician practice 
patterns and perspectives and to 
report on physician supply, de-
mand, recruiting and retention 
trends as the new year unfolds. 
    
  


