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ACHE Regent Awards
The Wyoming Chapter of the American College of Healthcare Executives
recognized two Chapter members during the Chapter’s annual meeting held
at the WHA annual conference.
Karl Hertz, COO at Memorial Hospital of Converse County, Douglas,
WY, received the Early Career
Healthcare Executive Award. Criteria
for the award is that they must be a
member of the American College of
Healthcare Executives; demonstrate
leadership ability; demonstration of
innovative and creative management;
Executive capability in developing his
or her organization and promoting its
growth and stature in the community;
Participation in local, state, or provincial hospital and health association activities;
Participation
in
civic/
community activities and projects;
Demonstration of participation in

ACHE activities and interest in assisting demonstration of leadership in local,
state, or provincial hospital and health
ACHE in achieving its objectives.
Bren Lowe, CEO at Star Valley association activities; Participation in
Health, North Lincoln County, Afton, civic/community activities and projects;
WY, received
the Senior-Level Demonstration of participation in
Healthcare Executive Award. The cri- ACHE activities and interest in assistteria for this award is that you must be a ing ACHE in achieving its objectives.
Fellow of ACHE; A CEO,
COO, or other senior-level
executive title within the
organization; Demonstration
of
leadership
ability;
Demonstration of innovative
and creative management;
Executive capability in developing his or her organization and
promoting its
growth and stature in the
community; Contributions to
the development of others in
Karl Hertz
Bren Lowe
the healthcare profession;
Maureen Cadwell

Outstanding Hospital Volunteer Program

Justin Wollerman, youth
pastor from College Heights
Baptist Church accepting the
award

The 2019 award for Outstanding Hospital
Volunteer Program was presented to Wyoming
Behavioral Institute (WBI) at the Wyoming
Hospital Association (WHA) annual convention
on September 4th.
The Outstanding Hospital Volunteer Program award is given every year to one member
hospital in recognition of their work to engage
volunteers in service to their patients and community.
The WBI program was initially conceived in
2007, and by 2008 the volunteer program had
become a part of the hospital’s operations. All
of the volunteer time is dedicated to working
with patients in crisis. Their volunteers offer
Alcoholics Anonymous, Narcotics Anonymous,
bible study, and other support groups and edu-

cational meetings. Once a volunteer successfully completes a background check, they go
through a brief orientation, receive a badge, and
are mentored by other volunteers. They move
seamlessly through the hospital units greeting
staff, and meeting with patients.
The WHA is pleased to recognize this outstanding work and
the contributions
of their volunteers
to patient care.

Mike Phillips, CEO of WBI
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CONVENTION HIGHLIGHTS
Hospital Volunteer of the Year
The award for outstanding service
by a hospital volunteer was awarded to
Patricia Plummer from Cody Regional
Health.
Patricia has been running the hospital gift shop since 2005 and has put in
countless hours searching for inventory
that everyone throughout the hospital
will love and purchase to help support
the hospital. While she has likely given much more time, documented volunteer hours for Patricia in 2018 were
more than 400!

Profits form the gift shop at Cody
Regional Health ares used to benefit
patients or their families. In 2018,
$6,500 was given back to the hospital
to purchase items for multiple departments, including 275 sleep covers for
infants, rehab supplies, equipment to
help with OB providers and tools for
the daycare program at the hospital.
Patricia Plummer

2019 Convention Sponsors

Community EMS Has arrived in Wyoming
Community EMS has arrived in
Wyoming and Cody Regional
Health has announced that it has the
first state approved program and the
first three Community EMS Clinicians licensed in the state. Cody
Regional Health Community EMS
was approved in November of 2017
and began visiting patients in December of 2017. To date the team of
Community EMS clinicians have
made over 75 home visits under the
medical direction of Dr. Kirk Bollinger. They continue to develop
each month and currently have an
additional paramedic attending a
yearlong training so they can better
serve the residents of Park County.
Cody Regional Health physicians
who identify patients as high risk for
readmission or those in need of further assistance or education notify
the Community EMS team of a
patient in need of a visit. The Community EMS team then contacts the

patient and schedules a home visit.
There has been considerable success with this current model due to
paramedics being well known and
trusted in the community. Patients
continually express their gratitude
and appreciation of such a incredible
program.
Community EMS operates by
using paramedics in nontraditional
roles under physician’s orders to
attend to patients in their homes at
their convenience. The team has performed home safety checks, lab
draws, medication education, wound
care, nutritional support through donations provided by Cody Cupboard,
and medical equipment education.
Currently they have expanded to
support the Cancer Treatment Center
by performing lab draws in the patient’s home keeping patients that are
already immunocompromised out of
the hospital setting as much as possible.

Since the inception of the Community EMS program at Cody Regional
Health, the community has experienced a reduction in hospital and
emergency room readmissions. Patient satisfaction surveys demonstrate
the progress of meeting patient needs.
The Community EMS is especially
important to Wyoming’s rural communities. We owe it to ourselves and
to our residents to implement this
program wherever possible. If you
explore the needs of your community
you may be able to recognize how
Community EMS can benefit your
area too.
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