
      “Saving Lives From the 

Board Room,” will be presented 

at 8:00 a.m. on Thursday, Sep-

tember 29. 

     To register for the WHA 

convention, contact Rose 

Fishback at (307) 632-9344, or 

via email at 

rose@wyohospitals.com. 

   

   A number of barriers have 

traditionally prevented hospi-

tal boards and CEOs from 

making real, sustainable safe-

ty improvements. 

     Nevertheless, a number of 

boards across the country are 

tearing down those barriers 

and driving significant im-

provements in patient safety. 

     At the WHA Annual 

Meeting & Convention later 

this month, Tom Van 

Dawark, CEO of Orca Part-

ners, LLC, will discuss the 

transformation that govern-

ing bodies must go through if 

they are to meet the urgent 

need to reduce harm. 

     The transformation is pos-

sible, and the hospitals that 

have done it offer their own 

inspiration for change, as 

well as best practices for 

improving patient safety. 

     Mr. Van Dawark is a sen-

ior executive, governance 

leader in healthcare, and a 

student of safety best practic-

es.   

     His general session 

presentation is scheduled for 

10 a.m. on Wednesday , Sept. 

28, at the Ramkota Best 

Western in Casper. 
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Other Events: 

  
HIDI Partner 

Meeting 

Branson, MO 

10/12-

10/13 

  

  

WHA Calendar: 

WHA PAC Golf 

Tournament 

Casper 

9/27 

WHA Annual 

Meeting &  

Convention 

Casper  

9/28-

9/29 

  

Convention Session To Highlight Board Role in Pt Safety 

Read News Briefs online at www.wyohospitals.com/newsroom.html 

     As part of its ongoing 

educational series, the WHA 

is sponsoring a webinar that 

will offer insights about hos-

pital-owned or hospital-

affiliated retail clinics. 
     The webinar is scheduled 

for 12:30 p.m. to 2 p.m. on 

Tuesday, Oct. 4.  Participants 

must register for the webinar, 

and the cost is $150 per con-

nection. 
     Retail clinics, or Conven-

ient Care Clinics, as they are 

sometimes known, have ex-

perienced exponential growth 

in the last few years.   

     While the majority are 

owned by national for-

profits, an increasing number 

of hospital systems have be-

gun to develop their own 

retail clinics. 

     In this webinar, Dr. Amer 

Kaissi, Ph.D., will present 

results and recommendations 

from in-depth interviews 

with senior executives in 

hospital systems across the 

country that have relation-

ships with retail clinics, or 

that did have in the last three 

years. 

     The evidence suggests 

that the hospital systems‟ 

association with retail clinics 

involves two primary mod-

els: an affiliation with retail 

chains that operate the clin-

ics, or ownership of the clin-

ics with an arms-length rela-

tionship with the retail chain. 
     Dr. Kaissi will provide spe-

cific „take home‟ tools for exec-

utives who are interested in 

developing or affiliating with 

retail clinics. 

     Dr. Kaissi is an Associate 

Professor of Health Care Ad-

ministration at Trinity Universi-

ty in San Antonio, Texas.  He 

works extensively with hospi-

tals and health systems as a 

strategic planning and market-

ing consultant and speaker. 
     To register for the webinar, 

contact Rose Fishback at (307) 

632-9344, or via e-mail at 

rose@wyohospitals.com. 

WHA Webinar to Focus on Development of Retail Clinics  



     Platte County Memorial 

Hospital (PCMH) in Wheat-

land has been recognized by 

the Joint Commission as a 

top performer in using evi-

dence-based care processes 

that are closely linked to 

positive patient outcomes. 

 PCMH is one of 405 

organizations identified in 

the Joint Commission‟s 

2011 annual report on quali-

ty and safety, Improving 

America‟s Hospitals.   

     Those recognized at-

tained and sustained excel-

lence in accountability 

measure performance for the 

full previous year. 

 The rankings are based 

on performance related to 22 

accountability measures for 

heart attack, heart failure, 

pneumonia, surgical care, 

and children‟s asthma care. 

 PCMH was noted in the 

report for sustained excel-

lent performance on the 

pneumonia accountability 

measure during calendar 

year 2010.  

 The Joint Commission‟s 

sixth annual report demon-

strates continual improve-

ment on accountability 

measures over a nine-year 

period.   

     For pneumonia care, for 

example, the consistent use 

of evidence-based treat-

ments is 95.2 percent, up 

from 72.3 percent in 2002, 

an improvement of 22.9 

percentage points. 

 Other measurements 

have shown similar im-

provements.  Still, improve-

ment is needed nationwide 

in areas such as fibrinolytic 

therapy and providing anti-

biotics to immunocompetent 

intensive care unit pneumo-

nia patients. 

 

Public Health and Interdisci-

plinary Education, Bureau of 

Health Professions, Health 

Resources and Services Ad-

ministration, U.S. Depart-

ment of Health and Human 

Services in Rockville, MD. 
     Dr. Braund said she be-

lieves there will be a number 

of great opportunities asso-

ciated with both positions to 

advance public health in 

ways that will benefit Wy-

oming‟s citizens. 

     “I‟m excited to be a part 

of that,” she said. “With the 

     The Wyoming Depart-

ment of Health (DOH) has 

hired a new leader for its 

public health efforts across 

the state. 
      Dr. Wendy E. Braund 

will join the department as 

both state health officer 

and Public Health Division 

senior administrator on 

October 10. 
      Dr. Braund currently 

oversees public health 

workforce programs as the 

chief for the Public Health 

Branch in the Division of 

new Public Health Division, 

we‟ll be bringing together the 

various state public health 

programs and personnel un-

der one umbrella to make our 

efforts to serve the state even 

more successful.” 
      Tom Forslund, director of 

the Wyoming  DOH, said he 

was impressed by the combi-

nation of Braund‟s medical 

background and public health 

administration experience, 

which will enable her to serve 

in a dual capacity to benefit 

the department. 

PCMH Recognized for Excellence by Joint Commission 
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Don’t forget to send us 
a story about your 
hospital so we can 
feature you in our 
Member Spotlight 

section! 

Department of Health Hires Public Health Administrator 
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Homeland Security Launches Online Preparedness Promo 

     September is Prepared-

ness Month, and local and 

state agencies are launching 

an awareness program to 

encourage residents to take 

steps now to prepare for 

disaster. 
     The “I‟m Prepared in 

Wyoming Promotion” is a 

component of National Pre-

paredness Month, which is 

designed to encourage 

Americans to take simple 

steps to prepare for emer-

gencies in their homes, busi-

nesses, and communities. 

     The online promotion is 

open to Wyoming residents, 

and once a preparedness tip 

is submitted or a video is 

watched and commented on, 

the individual is entered to 

win one of more than 90 

preparedness prizes.  

     The HollyFrontier Com-

panies, formerly Frontier 

Refining, partnered with the 

Wyoming Citizen Corps 

program and donated a large 

portion of the prizes.   
      The promotion will be 

active from Sept. 1 to Sept. 

30 and can be accessed 

at http://wyohomeland secu-

rity.state.wy.us/npm/

index.html 


