
organizations to her leadership 
in the creation of a PSO fo-
cused on the Rocky Mountain 
states. 
     She served on the Colorado 
Governor’s 2007 Blue Ribbon 
Commission, which provided 
recommendations to improve 
healthcare access, and on the 
Governor’s 2007 Nursing Task 
Force to evaluate the safety of 
nursing care and the retention 
of nurses. 
     She also led a statewide ef-
fort in Colorado to standardize 
and improve patient safety 
practices. 
     During her address, Kusuda 
will provide background on 
PSOs, and she will describe her 
efforts to help create such enti-
ties – which collect and analyze 
data on adverse patient events 
in a secure and legally protected 
environment. 
     For more information about 
the WHA convention, visit 
www.wyohospitals.com, or call 
(307) 632-9344. 

     Many of the key strategic 
issues facing hospitals today 
are driven – or directly im-
pacted – by the federal initia-
tives.  But not all of them.  
Some issues are, as they say, 
quite local. 
     The Wyoming Hospital 
Association has arranged 
sessions at its 65th Annual 
Meeting & Convention to 
deal with both types. 
     At its annual CEO and 
Trustees Roundtable, the 
WHA will host a discussion 
on Health Information Ex-
change, a key element of 
meeting meaningful use re-
quirements and qualifying for 
Medicare and Medicaid in-
centives. 
     The Wyoming Depart-
ment of Health and the Gov-
ernor’s E-Health Partnership 
will discuss the future of 
health information exchange 
in Wyoming, including bene-
fits, costs, and potential pit-
falls. 
     Additionally, the Round-
table will address the crea-
tion of Accountable Care 
Organizations, key elements 
of delivery reform that were 
included in the federal 
healthcare reform bill signed 
into law in march. 
     At a more local level, the 
session will also address the 
intricacies of Wyoming’s 
open meetings law, which 
applies to the majority of 
Wyoming hospitals that are 

governmental entities.  Cath-
erine MacPherson of 
MacPherson, Kelly & 
Thompson, LLC, will discuss 
the details of the law and 
compliance in the context of 
running effective, candid 
meetings. 

      
 
 
 
     
 
 
 
 
 
 

  
     Last year, the WHA 
Board supported the WHA’s 
investigation of Patient 
Safety Organizations, with an 
eye toward participating in 
the burgeoning quality im-
provement efforts and using 
improved data to improve 
patient safety practices at the 
local level. 
     The WHA has reviewed 
various PSOs, and one of the 
region’s foremost experts 
will provide further insight 
during her keynote address at 
the WHA Convention. 
     Donna Kusuda has spent a 
career as a leader in health-
care quality in the Rocky 
Mountain region.  She brings 
experience in private indus-
try, academia, and non-profit 
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WHA Calendar: 

WCAHN Meeting 
Casper 

9/9 

WCAHN Finan-
cial Workshop 
Casper 

9/9 

WHA PAC Golf 
Tournament 
Cheyenne 

9/28 

WHA Annual 
Meeting and  
Convention 
Cheyenne 

9/29-
9/30 

Read News Briefs online at www.wyohospitals.com/newsroom.html 

Other Events 

Joint Labor, 
Health & Social 
Services  
Committee 
Buffalo 

9/8 

  

Convention Sessions to Focus on Federal, Local Issues 

Donna Kusuda 



     Ever wonder how long 
you need to fast before a 
blood draw?  Or what the 
hours are at the urgent care 
clinic?  Or how to get in 
touch with a patient at the 
hospital? 
     West Park Hospital 
(WPH) in Cody has made 
answers to these questions, 
and many others, available 
on its web site, 
www.westparkhospital.org. 
     Access to information is 
a key element of the hospi-
tal’s Planetree philosophy of 
patient-centered, holistic 
care.  The WPH web site is a 
resource that patients, fami-
lies, and Park County resi-

dents can use well after the 
last receptionist has gone 
home for the evening. 
     The WPH site includes 
such resources as an online 
physician directory with 
background and contact in-
formation for members of 
the WPH medical staff, job 
openings, a directory of 
WPH departments and ser-
vices, a link to the WPH 
Foundation, an events calen-
dar, patient greetings, and 
CarePages links. 
     Beyond those elements, 
the site 
also pro-
vides key 
informa-

tion for before, during, and 
after a procedure or hospi-
talization, including billing 
and payment options, chapel 
and family room informa-
tion, and patient-directed 
visiting hours. 
     The site provides video 
as well – in particular video 
about the WPH moderniza-
tion project.  The site fea-
tures a video tour of the 
emergency department, and 
testimonials and background 
information about the pro-
ject. 

WPH Uses Technology to Communicate With Community 
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     The Centers for Medicare 
& Medicaid Services in late 
August or early September 
will begin validating data 
submitted to Medicare's hos-
pital outpatient quality data 

reporting program.  
     CMS plans to validate a 
random sample of 7,300 
cases submitted to the OPPS 
Clinical Warehouse. Hospi-
tals must supply medical 

documentation for sampled 
cases within 45 days of re-
quest to prevent a 2% reduc-
tion in their calendar year 
2011 annual payment update.  
 

     The Wyoming Hospital 
Association’s Legislative 
Committee began develop-
ment last week of the 
WHA’s agenda for the 2011 
General Session of the Wyo-
ming Legislature. 
     The committee, com-
prised of 10 hospital CEOs 
and WHA staff, is charged 
with evaluating current and 
anticipated legislative pro-
posals to determine the 
WHA’s position and strat-
egy on those issues. 
     A number of items of 
interest to hospitals will be 
considered by the Joint La-
bor, Health, and Social Ser-
vices Committee when it 

meets in Buffalo next 
month. 
     Among those items are 
efforts to study the cost im-
pact of increasing Medicaid 
enrollment in Wyoming, 
funding for the state to chal-
lenge the recently signed 
federal healthcare reform 
law, consideration of a 
Wyoming health insurance 
exchange, licensure require-
ments for out-of-state physi-
cians to practice in Wyo-
ming via telemedicine, and 
licensure of dieticians. 
     Additionally, the com-
mittee considered other po-
tential agenda items, includ-
ing the possibility of seeking 

increased funding for the 
Health Professional Loan 
Repayment program.  Com-
mittee members are also 
contemplating a look at the 
Special District Public Re-
cords bill that passed last 
year and its impact on spe-
cial district hospitals in fil-
ing certain records with 
county officials. 
     WHA staff will investi-
gate these and other issues 
in preparation for subse-
quent Legislative Committee 
meetings, and in order to 
build a proactive agenda for 
the upcoming legislative 
session. 
 

Legislative Committee to Set Agenda for 2011 Session 

CMS To Validate Outpatient Quality Data For CY 2011  

Don’t forget to send us 
a story about your 
hospital so we can 
feature you in our 
Member Spotlight 

section! 


