
healthcare organizations in 

leading change. 

     In addition to content-rich 

sessions and workshops, the 

convention will also offer 

something of a lighter side.       

     The meeting kicks off with a 

keynote address from Suzanne 

Vaughan intended to help re-

energize, motivate, and nurture 

hospital leaders and their teams. 

     And the Awards Banquet 

will feature the fast-paced, in-

teractive comedy and magic of 

Gayle Becwar, who has been 

called “a complete entertainer” 

by the Associated Press. 

     The WHA will also recog-

nize quality award winners and 

the Auxiliary of the Year, dur-

ing the Quality Lunch and the 

winner of the Norman S. Holt 

Award during the evening ban-

quet. 

     Effective advocacy requires 

funding.  The Fifth Annual 

WHA PAC Golf Tournament at 

Three Crowns Golf Club offers 

attendees the opportunity to 

contribute to the WHA’s advo-

cacy efforts during an afternoon 

of golf on the par 72 course. 

     Attendees may also choose 

to start their convention experi-

ence with tours of two of Wy-

oming’s premier hospitals: Wy-

oming Medical Center and 

Elkhorn Rehabilitation Hospi-

tal. 

     For more information about 

the WHA convention, visit 

www.wyohospitals.com, or call 

(307) 632-9344. 

  Collaboration in healthcare 

has been a topic of conversa-

tion for years. 

     That theme has become 

more pronounced on the 

heels of federal reform ef-

forts, pending Congressional 

action on Medicare and Med-

icaid, and the realities of de-

livering high-quality 

healthcare in a frontier state.  

In that context, the ability of 

healthcare providers to col-

laborate effectively is truly 

becoming essential to their 

success. 

     The 2011 Wyoming Hos-

pital Association Annual 

Meeting & Convention will 

focus on that theme, offering 

programs and workshops 

aimed at improving collabo-

ration. 

     The convention is sched-

uled for Sept. 27 – 29 at the 

Ramkota Best Western Hotel 

in Casper. 

     In particular, the conven-

tion will feature a new educa-

tional track for hospital trus-

tees and CEOs with sessions 

on the role trustees play in 

improving patient safety, the 

potential power of telehealth 

systems in connecting the far 

reaches of a sprawling fron-

tier state, and improving care 

transitions for patients across 

the continuum of care. 

     A second new series at the 

2011 convention will provide 

insights and details for hospi-

tals in developing and deliv-

ering on emergency prepar-

edness plans.  These sessions 

will include discussions on 

working effectively with 

state agencies and emergency 

services providers. 

     Effective collaboration 

must occur within the walls 

of a hospital, as well as 

among hospitals and their 

partners.  That’s why the 

convention will also offer 

sessions for healthcare man-

agers on creating the most 

positive possible work envi-

ronment, improving patient 

satisfaction, and developing 

effective employees. 

     Meanwhile, as hospital 

leaders continue to grapple 

with the enormous changes 

in their industry, Chip Cald-

well, FACHE, and president 

of Caldwell Butler & Associ-

ates, will also provide a spe-

cial ACHE educational ses-

sion on the secrets of great 
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Other Events: 

  
Board of Nursing 

Tour de Hospital 

Lander, WY 

9/1 

Board of Nursing 

Tour de Hospital 

Rock Springs, WY 

9/2 

Quality Health 

Care Foundation 

Jackson Hole, WY 

9/7-

9/9 

WHA Calendar: 

WHA PAC Golf 

Tournament 

Casper 

9/27 

WHA Annual 

Meeting &  

Convention 

Casper  

9/28-

9/29 
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     Key leadership staff of 

Cheyenne Regional Medical 

Center’s Office of Commu-

nity Health, alongside repre-

sentatives from the Healthier 

Laramie County initiative 

recently unveiled plans for a 

new program titled Goal-

Connect.   

     A diverse group of health 

and human service providers 

have come together to sup-

port and develop this inte-

grated program, including 

the Laramie County Com-

munity Partnership and 

United Way of Laramie 

County.   

     These local entities have 

worked in concert with 

CRMC over the past 8-

months in developing an 

organized approach for more 

streamlined and connected 

services. 

     This initiative will be 

driven by state-of-the-art 

community care coordina-

tion technology – CareScope 

Case Management.   

     CareScope is a decision 

support system that auto-

mates assessments, tracks 

patient-specific goals, and 

streamlines the process of 

implanting effective care 

plans.   

     By specific design, case 

managers will have re-

sources, referral linkage, and 

patient history at their fin-

gertips via this new software 

package. 

     In working towards this 

community-based goal with 

CRMC, Wyoming Depart-

ment of Family Services will 

also benefit from an eligibil-

ity clearinghouse function 

that will define qualifying 

program criteria and inte-

grate Laramie County agen-

cies into a common care 

management system. 

     As a central theme to the 

presentation, CRMC’s Phyl-

lis Sherard commented “We 

are focused to provide 

Laramie County with better 

care, at lower cost, and relat-

ed to those with multiple 

health and social service 

needs – we see this having 

tremendous benefit.” 

     Greater coordination be-

tween healthcare providers 

and community-based ser-

vices is clearly at the core of 

the GoalConnect effort, 

strengthening Cheyenne 

Regional’s partnership for 

local patients and delivering 

quality care in concert with 

healthy ties to other agencies 

of support services. 

tives that have been purport-

ed by TransforMED, as a 

leading organization in the 

movement toward a Patient-

Centered Medical Home 

environment.   
     The Wy-ICN is commit-

ted to become the vehicle 

for open dialogue in devel-

oping strategies that work 

for all constituents, with 

local patients genuinely as 

the central focus in improv-

ing access and top satisfac-

tion with services, quality 

and value. 
     Following the presenta-

tion, Mary Lynne Shickich 

and Phyllis Sherard led the 

group through business 

meeting agenda that includ-

ed many details in review of 

Wy-ICN’s strategic vision 

and operating principles.      

   The Wyoming Integrated 

Care Network (Wy-ICN) 

recently held a meeting of 

its membership, with an 

extensive program that 

included a presentation 

from representatives from 

TransforMED in addition 

to its regular business 

meeting agenda. 

     The meeting was well 

attended, as representatives 

from eleven Wyoming 

hospitals participated from 

the current membership 

roster that includes sixteen 

hospitals from all regions 

of the state.   

     To open the meeting, 

Bruce Bagley, MD, deliv-

ered a well-developed 

presentation on patient 

centered primary care and 

quality improvement initia-

     Discussion surrounding a 

roster of action planning top-

ics called for a variety of 

work groups to be identified 

– generally focused upon 

payor partnerships, clinical 

data management, electronic 

health records and infor-

mation exchange functions.   

     Wy-ICN is intent to pro-

vide an effective framework 

and organizational structure 

to integrate multiple func-

tions, all in keeping with a 

patient-centered approach 

that will benefit Wyoming 

citizens and providers of care 

with increased satisfaction 

and value in healthcare deliv-

ery for decades to come.   
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