
dination, implement HIT solu-
tions, promote efficient re-
source utilization, prevent pa-
tient falls, improve perinatal 
care, and reduce supply costs. 
     The AHA’s cross-
stakeholder initiatives include a 
pledge to continue working 
with health plans, physicians 
and other stakeholders to de-
velop a more efficient, effec-
tive, and coordinated healthcare 
system. 
     To that end, the AHA envi-
sions a system that includes 
simplified and standardized 
public and commercial insur-
ance processing systems, reduc-
ing the need to practice defen-
sive medicine, and enhancing 
the ability of providers to inte-
grate clinically to improve the 
quality of care. 
      The Wyoming Hospital 
Association continues to closely 
monitor healthcare reform ef-
forts at the national level.  
Please contact the WHA with 
any questions. 

     Four weeks ago, represen-
tatives from six different 
sectors of the healthcare in-
dustry met with President 
Obama to discuss healthcare 
reform, and each pledged to 
do its part to reach the Presi-
dent’s goal of reducing the 
growth rate in annual health-
care spending by 1.5 percent-
age points. 
     Last week, each group 
submitted to the President its 
proposals for reaching that 
goal. 
     The participating industry 
groups are the American 
Hospital Association, the 
American Medical Associa-
tion, America’s Health Insur-
ance Plans, AdvaMed, 
PhRMA, and the Service 
Employees International Un-
ion. 
     Each organization identi-
fied changes in its sector that 
are intended to reduce costs, 
strengthen quality, and im-
prove access to care.  These 
changes are focused on four 
key areas: utilization of care, 
cost of doing business, ad-
ministrative simplification, 
and chronic care. 
     The group estimates that 
their proposed initiatives 
could result in savings of 
$150 billion to $180 billion 
in the utilization of care, 
$350 billion to $850 billion 
in chronic care, and $500 
billion to $700 billion in ad-
ministrative simplification 

and the cost of doing 
business. 
     Some of the pro-
posals, according to 
the group, can be 
achieved under current 
law.  Others, however, 
will depend on the 
development of new 
public policy. 
     Drawing on exten-
sive discussions with 
state association executives, 
among others, the AHA pro-
posed immediate, long-term, 
and cross-stakeholder initia-
tives that address the broader 
goals identified by the group. 
     The AHA’s immediate 
cost savings initiatives focus 
on the development and im-
plementation of its Hospitals 
in Pursuit of Excellence cam-
paign.  The goals of the cam-
paign are to facilitate per-
formance improvements that 
drive quality improvements 
and cost savings, and to ex-
pand the use and sharing of 
best practices. 
     The campaign focuses on 
eight identified areas for 
quality improvement, includ-
ing reducing surgical infec-
tions and complications, re-
ducing central line-associated 
bloodstream infections, and 
reducing MRSA, among oth-
ers. 
     Among its longer-term 
initiatives, the AHA commit-
ted to increase engagement in 
efforts to improve care coor-
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Other Events: 

Western Regional 
Flex Conference 
Lake Tahoe, NV 

6/10 

Wyoming Medical 
Society Meeting, 
Sheridan 

6/11 

AHA Regional 
Policy Board 
Meeting  
Idaho 

6/25 

Western Regional 
Trustee Sympo-
sium  
Albuquerque, NM 

6/10 

Joint Appropria-
tions Committee 
Cheyenne 

6/18- 
6/19 

WHA Calendar: 

  
Hospital Advisory 
Group Meeting 

6/17 

WHA PAC Golf 
Tournament 
Sheridan 

9/29 

WHA Annual 
Meeting &  
Convention 
Sheridan 

9/30-
10/1 

  

Healthcare Industry Groups Submit Reform Proposals 
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     Sometimes the solution 
arrives, almost unnoticed, in 
the mail. 
     That’s where the idea 
came from, and a member of 
the Sheridan VA Medical 
Center staff took it from 
packing foam to patent, to 
use in hospitals nationwide. 
     And the Sheridan VA 
won the National Center for 
Patient Safety 2008 Design 
Challenge award along the 
way. 
     “Director Hirschman told 
us we had to come up with a  
door going into our bath-
rooms that would provide 
for privacy, but yet meet 

suicide prevention efforts,” 
said Lisa Garstad, patient 
safety manager at the Sheri-
dan VA.  “Thus, the door 
was born.” 
     The Soft Suicide Preven-
tion Door is an innovative re
-design of doors that prevent 
suicide at acute mental 
health units.  And it was the 
brainchild of Garstad and 
Sheridan VA Public Affairs 
Specialist Jackie Van Mark. 
     It is made from light-
weight packing foam 
wrapped in vinyl, with Vel-
cro on one side to serve as 
the hinge. 
     Van Mark said it seemed 

strange for her to be in-
volved in such a project.  
But the solution was right in 
front of her. 
     “I am an avid Internet 
shopper,” she said, “so when 
I received something in the 
mail with the packing foam, 
I knew right away that the 
foam needed to be used for 
the core of the door.” 
     Garstad and Van Mark 
perfected the door, received 
a patent, and on May 14, 
they went to Washington, 
D.C., to receive the award.  
The doors are being used in 
hospitals and mental health 
facilities over the country. 

can be downloaded at 
www.aha.org/rac under 
“RACTrac”. 
     Internal tracking of RAC 
activity is an important step 
in minimizing financial risk 
and ensuring that hospitals 
respond to the RAC in a 
timely fashion to avoid tech-
nical denials. 
     Later this fall, the AHA 
will launch RACTrac, a web
-based survey to track and 
summarize the impact of 
RAC activity on individual 

     As the rollout of the 
Medicare Recovery Audit 
Contractor (RAC) program 
approaches, the AHA has 
made available an Excel-
based tool that will help 
hospitals collect data about 
their RAC experience. 
     The claim-level tracking 
tool will help hospitals 
monitor the status of claims 
and preserve their appeal 
rights on every claim that is 
identified as an overpay-
ment.  The tool is free and 

hospitals nationwide.  The 
claim-level Excel tool that is 
available now can be used to 
prepare each hospital’s data 
to respond to the RACTrac 
survey. 
     Participation in RACTrac 
will provide the AHA and the 
WHA with the critical data  
necessary to advocate on be-
half of Wyoming hospitals..   
     To learn more about the 
claim-level tool and RAC-
Trac, read the RACTrac advi-
sory at www.aha.org/rac.   

Sheridan VA Staff Invents Patient Safety Measure 
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membership provides an 
opportunity for Wyoming’s 
healthcare engineers to re-
main on top of the educa-
tion, rules, and regulation 
changes in healthcare. 
     With its Gold Affiliation 
award, the WSHE will re-
ceive two registrations for 
the ASHE annual confer-

ence, three ASHE member-
ships for first-time ASHE 
members, three complimen-
tary waivers to take the 
CHFM exam, and promotion 
in the July/August issue of 
“insideASHE,” the official 
ASHE publication, among 
other items. 

WSHE Earns  Gold Affiliation Award  
     The Wyoming Society of 
Healthcare Engineering 
(WSHE) has earned a Gold 
Affiliation award from the 
American Society of Health-
care Engineering (ASHE). 
     To reach the Gold Af-
filiation level, the WSHE 
must maintain 41% to 49% 
of state-level members as 
ASHE members.  ASHE 


