
Wheels, and other volunteer 
organizations. 
     Nordwick also served 
proudly in the United States 
Marine Corps in San Diego.  He 
holds a Master’s of Science 
with an emphasis in healthcare 
administration from Central 
Michigan University. 
     “We are proud that Tom was 
one of only 52 hospital CEOs to 
be honored by the AHA this 
year,” said Dan Perdue, presi-
dent of the Wyoming Hospital 
Association.  “He sets an exam-
ple for us all through his com-
mitment to improving health 
and healthcare not only in his 
community, but across our en-
tire state.” 
     Nordwick and his wife Jill 
have three children. 

     Tom Nordwick, CEO of 
Memorial Hospital of Con-
verse County (MHCC), has 
been recognized by the 
American Hospital Associa-
tion as the recipient of its 
Grassroots Champion Award. 
     Nordwick will be offi-
cially recognized at the AHA 
Annual Meeting in Washing-
ton, D.C., later this month. 
     The award honors hospital 
leaders who most effectively 
educate elected officials on 
how major issues affect hos-
pitals, who have broadened 
support for the hospital, and 
who are tireless advocates for 
hospitals and their patients. 
     Nordwick will join the 
Wyoming delegation at the 
AHA meeting to receive his 
Grassroots Champion recog-
nition, to be recognized as 
Chairman of the Wyoming 
Hospital Association, and to 
participate in the WHA’s 
visits to Capitol Hill and dis-
cussions with the state’s 
Congressional delegation. 
     In partnership with the 
state hospital associations, 
the AHA honors 52 individu-
als as Grassroots Champions.  
As a 2010 honoree these in-
dividuals are being recog-
nized for exceptional leader-
ship in generating grassroots 
and community activity in 
support of a hospital’s mis-
sion. 

     “We depend upon strong 
local voices to help tell the 
story of hospitals as corner-
stones of the communities 
they serve,” said Rich Umb-
denstock, AHA president and 
CEO.  “This award is a small 
token of our appreciation for 
the hard work and dedication 
of these individuals to im-
proving health and health 
care in America.” 
 
 
 
 
 
 
 
 
 
     
    Nordwick took over as 
CEO of MHCC in 2001, after 
working in healthcare in 
Michigan, Montana, Iowa, 
and North Dakota.  He is a 
fellow of the American Col-
lege of Healthcare Execu-
tives. 
     His involvement in his 
community is extensive, in-
cluding terms as president of 
the Douglas Rotary Club and 
the Lion’s Club.  He has also 
served as treasurer and a 
board member of the Doug-
las Youth Hockey Associa-
tion, as a youth soccer coach, 
and as an active volunteer for 
the Relay for Life, Meals on 
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WHA Calendar: 

WCAHN Quality 
Training 
Thermopolis 

4/20-
4/21 

WCAHN Quality 
Training 
Douglas 

4/22-
4/23 

WHA Trustee 
Education  
Casper 

5/10 

WHA Board 
Meeting 
Casper 

5/10 

Nordwick to be Honored at AHA Convention as Grassroots Champ 
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Other Events 

AHA Annual 
Meeting 
Washington, DC 

4/25-
4/28 

WSHE Spring 
Meeting 
Casper 
 

5/7-
5/10 

Western Regional 
Trustee  
Symposium 
Denver, CO 

6/9-
6/11 

Tom Nordwick 

 
AHA Annual Membership 

Meeting 
 

April 25-28, 2010 
 

Washington, DC 
 

www.aha.org 
 
 
 

Dedicated to Excellence 
 

Committed to Communities 
 



   The Cheyenne Veterans 
Affairs Medical Center has 
been an integral part of 
Cheyenne’s medical and 
architectural history for 
some 76 years. 
     But that history, and the 
value of the VA’s unique 
architecture is still some-
what unknown. 
     The Department of Vet-
erans Affairs Historic Pres-
ervation Program is out to 
change that. 
     The Cheyenne facility is 
one of 45 nationwide that is 

part of a three-year effort to 
collect and analyze the so-
cial history and architectural 
significance of the facilities. 
     “The history of care for 
veterans is part of the na-
tion’s history,” Darlene 
Richardson, VA historian, 
told the Wyoming Tribune 
Eagle. 
     Two historians visited 
Cheyenne recently to review 
original documents and pho-
tos, and to conduct inter-
views as part of the research 

process.  Ultimately, the 
study will establish written 
records of the sites, help the 
VA with planning, and cre-
ate efficiencies. 
     And, if it qualifies, the 
Cheyenne VA Medical Cen-
ter will be placed on the 
National Park Service’s Na-
tional Register of Historic 
places. 

  

VA to Examine and Preserve its Unique History 
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     After much delay, the 
Medicare Recovery Audit 
Contractor (RAC) program 
has been implemented na-
tionwide. 
     In an effort to continue 
education about the pro-
gram, and to provide an op-
portunity for hospitals to ask 
questions regarding the per-
manent RAC program, the 
Centers for Medicare and 
Medicaid Services (CMS) 

has scheduled a series of 
nationwide RAC 101 calls. 
     The RAC program, initi-
ated in 2006, is intended to 
identify improper payments 
to CMS, both overpayments 
and underpayments.   
 The sessions are sched-
uled for four dates in April 
and May, and each session 
targets a different audience.  
See the box at right for 
dates, times, phone numbers 
and intended audiences. 

     The clock is ticking, but 
there is still time to register 
for the Practices of Highly 
Effective Hospital Boards, a 
trustee education program 
sponsored by the Wyoming 
Hospital Association. 
     Hospital boards that 
function well – efficiently 
and with a clear sense of 
purpose – do not do so by 
accident.  There are, in fact, 
best practices and ap-
proaches that are critical to 
ensuring that your board 

functions effectively. 
     The session, which fea-
tures noted consultant Pam 
Knecht, is set for May 10 at 
the Parkway Plaza in Cas-
per.  Registrations are due to 
the WHA by April 30, and 
there is no cost to WHA 
members to attend the pro-
gram. 
     In this day-long session, 
you’ll learn: 
• The core responsibili-
ties of a hospital board and 
its evolving role 

• The keys to developing 
strong relationships and cul-
ture 
• How to develop truly 
effective committees and 
policies, and much more 
     With healthcare reform 
continuing to swirl at the 
national level, and with hos-
pitals facing growing de-
mands here at home, effec-
tive hospital leadership has 
never been more essential – 
for hospitals, and for their 
patients. 

Still Time to Register for May 10 Trustee Education Program 

CMS to Host RAC 101 Sessions 

Don’t forget to send us 
a story about your 
hospital so we can 
feature you in our 
Member Spotlight 

section! 

Pam Knecht 

RAC 101 Conference Calls 
• April 28, 2010 

11 a.m. – 12:30 p.m. 
All Audiences 
877.251.0301 

• May  4, 2010 
11 a.m. – 12:30 p.m. 
Audience: Home Health and 
Hospice Providers 
877.251.0301 

• May 5, 2010 
11 a.m. – 12:30 p.m. 
Audience: DMEPOS 
877.251.0301 

• May 12, 2010 
11 a.m. – 12:30 p.m. 
Audience: Physicians 
877.251.0301 


