
level management tool, or to 
view the list of software ven-
dors who are RACTrac-
compatible, please visit the 
Web site, http://www.aha.org/
aha/issues/RAC/ractrac.html.  
     If you have questions, please 
feel free to contact RACTrac 
Support e-mail at, ractracsup-
port@providercs.com. 

     Following a successful 
first quarter roll-out, the 
American Hospital Associa-
tion is taking its RACTrac 
survey nationwide in April. 
AHA developed RACTrac—
a FREE web-based survey—
in response to the lack of 
data and information pro-
vided by the Centers for 
Medicare & Medicaid Ser-
vices (CMS) and its Recov-
ery Au-
dit Con-
tractors 
(RACs) 
on the 
impact 
the pro-
gram is 
having on America's hospi-
tals.  
     RACTrac is the only na-
tionwide initiative collecting 
RAC experience data for 
advocacy purposes.    
     Beginning in April, RAC-
Trac will be open to all hos-
pitals nationwide to report 
their RAC experience on a 
quarterly basis.  
     RACTrac findings from 
the initial roll-out revealed 
many valuable insights for 
both the participating facili-
ties and the AHA and state 
hospital associations, who 
can use the information to 
educate the field, CMS and 
Congress on changes needed 
to the program.   
     For example, the survey 
results show that more than 

$11 million dollars in claim 
payments have been targeted 
for review at just 32 facili-
ties.   
     Participants can complete 
the survey manually, or up-
load an electronic file.  Initial 
survey participants reported 
it took an average of 15 min-
utes to complete the survey.  
Hospitals can submit data 
electronically via AHA’s 

FREE claim-level 
management tool or a 
number of software 
products that have 
been deemed RAC-
Trac-compatible.   
     Hospitals inter-
ested in signing-up 

for RACTrac should attend 
the AHA RACTrac Nation-
wide Launch webinar on 
March 25 at 2 p.m. EST. 
During the webinar, AHA 
will provide an update on 
RAC activity, an overview of 
the RACTrac initiative—
including reports on last 
quarter’s data collection—
and valuable pointers on how 
to make your participation in 
RACTrac a success. Register 
now by clicking the link: 
https://www1.gotomeeting. 
com/register/860464817.  
     Please note: Webinar par-
ticipation is limited to hospi-
tals and health care systems 
only.  
     For more information on 
the RACTrac initiative, to 
download the FREE claim-
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WHA Calendar: 

WHA Board 
Meeting 
Casper 

3/19 

HFMA Meeting 
Riverton 

3/25-
3/26 

WSHE Spring 
Meeting 
Casper 
 

5/7-
5/10 

AHA’s RACTrac Survey Reveals Valuable Insights on RAC Activity 

Read News Briefs online at www.wyohospitals.com/newsroom.html 

Other Events 

ACHE Congress/
Annual Meeting 
Chicago, IL 

3/22-
3/25 

AHA Annual 
Meeting 
Washington, DC 

4/25-
4/28 

  



    Cheyenne Regional Medi-
cal Center (CRMC) is the 
only organization in Wyo-
ming and one of only 77 
organizations nationwide 
that has been presented with 
a 2009 gold workplace 
award from the Wellness 
Council of America. 
     CRMC achieved the sec-
ond highest of four WEL-
COA workplace award lev-
els. 

     According to WELCOA, 
the gold award “recognizes 
organizations developing 
comprehensive programs 
producing results.  These 
programs are a strategic and 
integral part of the busi-
ness.” 
     CRMC’s employee well-
ness program has enrolled 
more than 500 employees 
and volunteers over the 
past six months. 

     Called “Best Life,” the 
hospital’s program includes 
free comprehensive wellness 
screenings, free membership 
to a health and fitness center 
and access to a variety of 
free or reduced-cost well-
ness programs and activities 
throughout the year. 

Cheyenne Receives Gold Award from Wellness Council 
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     Telehealth leaders from 
across Wyoming and across 
the country are set to meet in 
Laramie next month to dis-
cuss the future of telehealth 
in Wyoming. 
     The Wyoming Telehealth 
Summit is scheduled for 
April 15 at the UW Confer-
ence Center – Hilton Garden 
Inn.  Registration is free, but 
pre-registration is required 
by April 8. 
     Jonathan Linkous, CEO 
of the American Telehealth 

Association, Christina 
Thielst, Executive Director 
of the Northwest Regional 
Telehealth Resource Center, 
and Dr. James Bush, Wyo-
ming’s State Medicaid 
Medical Officer, among 
others, will address a host of 
challenges facing wide-
spread adoption of telehealth 
in Wyoming. 
     Tentative topics in-
clude the current status 
of telehealth, clinical 
capabilities, and sus-

tainability and funding. 
     To register for the Sum-
mit, contact Britnee Tonille at 
btonille@uwyo.edu. 

     The Wyoming Office of 
the Attorney General Divi-
sion of Victim Services has  
announced funding awards 
to six hospitals and one non-
profit organization in Wyo-
ming for Sexual Assault 
Nurse Examiner (SANE) 
programs.   
     The SANE program 
funding was made possible 
by the Violence Against 
Women Act (VAWA) Rural 
Grant, VAWA American 
Recovery and Reinvestment 
Act, and state surcharge 

funds in the amount of 
$653,227. 
     SANE programs make a 
profound difference in the 
quality of care provided to 
sexual assault victims.      
     SANE's offer victims 
prompt, compassionate care 
and comprehensive forensic 
evidence collection.  
     In addition to helping 
preserve the victim's dignity 
and reduce psychological 
trauma, SANE programs 
enhance evidence collection 
for more effective investiga-
tions and better prosecu-

tions. The funding award 
recipients are:  Ivinson Me-
morial Hospital, Campbell 
County Memorial Hospital, 
Converse County Memorial 
Hospital, Cheyenne Re-
gional Medical Center, 
County Children’s Advo-
cacy Project, Wyoming 
Medical Center, and St. 
John’s Medical Center.     
     To learn more about 
SANE programs in Wyo-
ming please contact the 
Wyoming Division of Vic-
tim Services at 307-777-
7200. 

Funding Awards for Wyoming SANE Programs 

Summit to Address Future of Telehealth in Wyoming 

Don’t forget to send us 
a story about your 
hospital so we can 
feature you in our 
Member Spotlight 

section! 

  


