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DataBank Provides Hospital Leaders Performance Data

It’s a well-known busi-
ness school aphorism: you
can’t manage what you don’t
measure.

In order to provide mem-
bers with the data they need
to support improved quality,
safety, and decision making,
the Wyoming Hospital Asso-
ciation has been providing
the DataBank tool to mem-
bers for more than 20 years.

Developed and main-
tained by the Colorado Hos-
pital Association, DataBank
is a web-based database of
hospital utilization and finan-
cial performance indicators.
Among other indicators, the
database provides compara-
tive information on:

e  Average length of stay
e Qutpatient statistics

e (Charges and expenses
per day and per stay

e Uncollected charges

e Number of days in ac
counts receivable gross

o  Profitability

Hospitals submit their
data monthly on the secure
DataBank web site. Data
submission usually takes less
than an hour to complete, and
the web site includes an Ex-
cel upload template that sim-
plifies data submission even
further.

Databank at a
Glance

® Launched for WHA
members in 1986

®  Up-to-date utilization
and financial
performance data

® Web-based data sub-
mission and reporting

® Timely data supports

WHA's advocacy efforts

Once the data submission
process is complete, hospitals
can run reports of their own
data, or they can create peer
groups to provide perform-
ance comparisons and con-
text.

The DataBank project
offers a number of advan-
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tages to participating hospitals.
Most notably, it provides in-
stant access to the data hospitals
need to manage performance.
And because the tools are web-
based, hospitals can correct
their data, customize their peer
groups, and customize their
reports.

The project also supports the
WHA'’s primary mission of
national and state-level advo-
cacy. Timely, complete, and
accurate data is fundamental to
effective advocacy efforts, and
DataBank makes such data
available to the WHA.

DataBank is available to all
member hospital members at no
charge. For more information
about participating in the Data-
Bank project, or for information
regarding report training and
support, please contact the
WHA.
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Sample DataBank Report







