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Registration for Orlikoff Program Due by April 24

Registrations for the
Wyoming Hospital Associa-
tion’s one-day CEO and trus-
tee educational program with
healthcare governance expert
James Orlikoff are due to the
WHA by April 24.

Participating hospitals
may register an unlimited
number of trustees for the
program, “Effective Govern-
ance in Challenging Times.”
Event brochures and registra-
tion forms by now should
have been received by all
WHA members.

Please contact the WHA if
your facility did not receive a
brochure or registration form.

The event opens at the Inn
at Lander with a reception for
CEOs and trustees at 6 p.m.
on Thursday, May 7, and the
educational program begins
at 9 a.m. on Friday, May 8.

Room blocks have been
reserved under “Wyoming
Hospital Association’ at the
Inn at Lander and the Prong-
horn Hotel. Rooms are cur-
rently being booked, so make
your reservations soon.

The agenda for the educa-
tional program includes ses-
sions on:

e Trends in Healthcare and
their Impact on Govern-
ance

e Best Practices Govern-
ance

e The Board’s Role in
Quality and Patient
Safety

In today’s environment, in
which pressure is building on
many boards and hospital
administrators, Mr. Or-
likoff’s session is both im-
portant and timely.

The timing of the WHA
event could not be more ap-
propriate. A recent Univer-
sity of lowa study of not-for-
profit community health sys-
tem boards found substantial
variation between current
governing practices and
benchmarks of good govern-
ance” on such issues as board
engagement and overseeing
community benefit.

Orlikoff, president of Or-
likoff & Associates, Inc., has
been involved in healthcare
leadership, quality and strat-
egy for more than 29 years.
He has worked with hospital
and system governing boards
to strengthen their overall
effectiveness.

Additionally, he has
worked extensively on im-
proving the relationships
between boards, medical
staffs, and management. He
has consulted with hospitals
in six countries, has written
15 books and more than 100
articles, and has served on
hospital, college, and civic
boards.

Orlikoff currently serves as a
member of the Virginia Mason
Health System Board in Seattle,
Wash., and is chair of their
Governance Committee, and he
sits on the board of Pitzer Col-
lege in Claremont, Calif.

Please contact the WHA for
registration information or with
any questions about the pro-
gram.

The Inn At Lander
307-332-2847

Pronghorn Hotel
307-332-3940

Registrations due by April 24
Fax—307-632-9347

“Effective
Governance in
Challenging Times”

Presented by:
Jamie Orlikoff

May 8, 2009

Read News Briefs online at www.wyohospitals.com/newsroom.html
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Lander Re gional Dedicates New Healing Room

Even when it occurs
within the walls of a hospi-
tal, healing sometimes oc-
curs in ways that extend
beyond traditional medicine.

Lander Regional Hospital
(LRH) recently dedicated a
room for just that purpose.

Room 108 on the medi-
cal/surgical floor at LRH is
now the Native American
Healing Room, and it is
available to all patients at all
times for healing or prayer
ceremonies.

LRH Chief Financial
Officer Ann Huhnke dedi-
cated the room in honor of

Sandra St. Clair during a
ceremony in February.

“Sandra was an employee
from 1991 to 2005,” Huhnke
said. “She loved her job and
was an inspiration to all of
us. She brought the Native
American cause to life for us
and was the original foun-
der” of a healing room at the
hospital.

St. Clair died in Novem-
ber 2005.

The healing room had
been located in a different
part of the hospital but had
to be moved as part of a
recent remodel. The room

had not been used for about
nine months.

Richard Ferris, a Sho-
shone elder, participated in
the dedication, conducting a
piece of the ceremony.

Using an ember and a
pinch of cedar, Ferris filled
the room with cedar smoke,
prayed for the blessings of
all in attendance, and used
an eagle-wing fan to wave
the smoke around the bodies
of those who asked to be
blessed. Among them were
two of St. Clair’s grandchil-
dren.

WMS Seeking Nominations for Community Service Award

The Wyoming Medical
Society (WMS) is currently
accepting nominations for
its prestigious Community
Service Award.

The award recognizes
physicians who make a dif-
ference in people’s lives and
who deserve special recog-
nition for their contributions
to their communities.

Nominees must maintain

a current Wyoming license
to practice medicine, be a
member of WMS, have an
outstanding record of com-
munity service, and must not
have already received the
award.

Nomination forms are
available on the Wyoming
Medical Society web site at
www.wyomed.org. Forms
must be completed and re-

turned to the WMS office by
April 20. You may also con-
tact the WMS office at (307)
635-2424 to nominate a phy-
sician.

The winner will be hon-
ored at the 2009 President’s
Dinner at the WMS Annual
Meeting, June 11 through 13,
in Sheridan.

FTC Issues Guidance on Red Flags

The Federal Trade Com-
mission has published a
quide (http://lwww2.ftc.gov/
redflagsrule) to help busi-
nesses and other creditors
comply with its Red Flags
Rule.

Hospitals are likely to
meet the rule’s broad defini-
tion of “creditor,” requiring
them to develop a written
identity theft prevention
program.

The FTC will begin en-
forcing the rule May 1 after
a six-month delay in en-
forcement announced in
November.

Hospitals can find out
more about the rule by visit-
ing the AHA’s Web site at
www.aha.org/redflags,
which includes a sample
policy that hospitals can use
as a first step in developing
their written identity theft

programs.

Hospitals should examine
the sample document as part
of their comprehensive risk
assessment and work with
their legal counsel to adapt it
to address the specific risks
to their patient and other
accounts covered by the
rule.

Read News Briefs online at www.wyohospitals.com/newsroom.html




